


e L] 4 | =

oftwa

bt 3 3

e — NN
Tm =I\\\\\




it

Browser-based Multi-site : )
Flexible Security
Host On-premise or in the Designed to Support Unlimited ,
Cloud Chrome / IE / Safari / Levels of Sites / Properties / F:J'%é%%g%?;i&}ﬁ?g? Unlimited User Configurable
Firefox Buildings / Assets Customization Security to the Form and Field

Levels

D”DH

Service Connectivity Reporting
Subscription includes Technical Support & Link to Multiple Concurrent Databases 200+ Standard Reports Unlimited Custom
Upgrades Exchange Data with lloT Devices, Building Reports with Scheduling & Alerts

Automation Controls, HR, Finance, Etc.

Best




Browser Based




Multiple Concurrent Data Base Connectivity
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Macro Visualization

® horth
America

Ausiralia
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BIM & CAD




Simplified drawings
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Complex







Simple Activ




Main Customers
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Flexible

Knowledge base

YOUR LOGO YOUR COMPANY

1 2 3 2

Select the fund in which Register and identify via Buy your Shares via Receive dividend per

T _






On Line — Off line

¥ OFFLINE
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Service Request



Classification & Order
Assignment
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Priority

Specialty
Staff

External

Location

Geolocalization
Work Order
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Quick Response




Quick Response




Processes

Tenant Service Request

Anybody with Optimize FM
access

Schedulad Maintenance

Request Work Order

Prajact Supenasor (Patricia)

Cancel request and clanify
thia reason{s)

Auto generated by Oplimize FM

Request Work Order

Zone Supernisors

Cancel Request

Projact Supenvisor (Fatricia)

Fun Budget, Complation, Tenant
Satisfaction or other reports

Chack Work Request

Project Swpervisor (Patricia)

Make a decision

Hold request and clarify
the reasonis)

Hold Request

Contractor'Staff

Zone Supervisar
has been confirmed tha reguest
and send to contracton'staff for
axecufion (Sent via email or Optimize

]

Release Woark Order

Contractor/Staff

‘Waork order has been done and
regaer send fo Zone Supenasor for
confirmation

Complete Work Order

Zana Supenasor

Zone Supervisor has confirmed
satisfactory completion of services

Manage Project

Best

for closure & cost enry

Tenant Requester

Close YWork Order

Opfional Customer Servica
survay sent o Tenanant
Requaster - Results tracked in
Optimize FM

Tenant Satisfaction Sunsey




Closed Process
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Information at your Reports Dashboard

4.1 4.2 4.1 = a1 a1 4.1
3.8 37 33 %0 37 3.2 38 3.2 3.8
3.1 3.1 3.1 3.1 3.2 3.2 3.2 3.2
M 3.1 3.1 3.1 3. 30 e 3.1
I I l C O I I l I I I g I t e p O I tS Sait Lake Cay Prove Boise Phoenix San Francisco Los Angeles Denver Abuquerque
Overall Customer Satisfac. At General Industries | d... [l Ceneral industries employ Likelihood to Recommend

I ‘ ! I l d e t Customer. Duration FwY Rewards Member: Satisfaction Index
I l Date Range
a7

2378
3440 Yes

¢ P aSt d U e R e p O rtS e e 258 -

1
cid 623 3 2k ak 6k 8k 10k

B Less than 1 vear [2378] B 1-3 vears 2434] [ 3-5 vears (623
v B romorer passive [l Detractor

2

OSAT: Top 3 Box OSAT: Top 2 Box OSAT: Top Box

6% 6%

T BOX TOP 2 BOX
[ 19% (2w 20% | | 15% | [ 19% |2 ] 20% | [ 15% |
Somewhat Disagree 19% i

ongly Disagree 15% Somewnat Disagree 19% i Strongly Disagree 15%
I Somewhat Agree 27% [ Undecided 20% B Somewhat Agree W Undecided 20% B Somewhat Agre:

9%

(15 [ame | oon [N 15%

Somewnat Disagree 10% [ Strongly Disagree 15%
% [l Undecided 20%
I Strongly Agree 19% W Strongly Agree 19% W Stongly Agree 19%

60 10 /8
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Statistics, Efficiency & Performance
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Analysis & Performance




Preventive Maintenance

Clean
conditions

Servicing Tracking

Elements of
preventive

Adjustment maintenance Inspection

Structural

Lubrication :
maintenance



Preventive Maintenance

- Best
.
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People Localization
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Main Benefits

* Integrated Products Suite

* Facilities Visualization & Organization

* Reliable Information for the whole Organization
* Included Actualization

 Measure & Analysis

 Real Time Process

 Time Response reduction

 Dead Time reduction



Main Benefits

Closed Loops

 Resources Optimization

 People & Assets Localization

* Preventive & Corrective Maintenance
Automatic Response Generation
Inventory Control

* Budget Control

Savings, savings, savings

GFD Mangement AG Switzerland



GFD Management AG Switzerland
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Represented in Mexico by
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